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New York Times

Centering perspectives and agency of 
survivors: Throughout this piece, 
Selena's perspective and thoughts are 
much more prominent than anyone 
else's in the story. Yet in testing this 
content, this opening quote caused 
some people to be triggered and to 
over-identify with the survivor's 
perspective, to the point where they 
couldn't take in other parts of the 
story. So recommendation would be to 
open with something less dramatic.

October 20, 2022

Those who were skeptical of 
restorative programs as a way to keep 
people safe were confused about how 
these programs worked. This piece 
describes the process in fairly granular 
detail.

*To protect their family’s privacy, the names of Selena and Chris have been changed. 



Part of building trust with the audience 
is about locating the issue in familiar 
circumstances--audiences can 
understand the pressures of financial 
stress and a pandemic on a 
relationship (although they are easily 
triggered by stories of one person 
responding to those stresses with 
violence).



These quotes from the social worker go 
directly towards acknowledging the 
complexity of the issue of domestic 
violence to calm people's concerns by 
a neutral third party--someone who is 
themselves skeptical but more open-
minded towards the end.



Centering the agency and decision-making of survivors is 
important. However, some people remain skeptical until they 
can be persuaded that agency can only be activated if there are 
viable options available to survivors. (In many cases, survivors 
aren't given a choice about criminal justice responses.)

While the piece shows Chris's involvement in the restorative 
program, this is the only quote from him taking accountability. Our 
recommendation is that audiences find the perspectives of people 
who caused harm to be powerful, but only when it doesn't 
interfere with the agency of the survivor and the person who 
caused harm is genuinely remorseful and committed to ongoing 
accountability and work. This quote was considered insufficient for 
those purposes--another story, with a longer account of the person 
who caused harm taking responsibility, did much better.

This quote, from the neutral third-party perspective of the social 
worker, goes directly towards acknowledging the complexity of the 
situation while also opening the door to inspire possibilities and 
empower people to arrive at their own conclusions. Having 
someone who started as wanting to help and was skeptical about 
restorative approaches
 to becoming less skeptical (not entirely on board) about these 
options was persuasive to audience members.
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